
I had been in private practice over 25 years and had grown increasingly 
dissatisfied with the billing service I was using. I knew I was losing money 
because I had accounts that had been denied due to insurance issues, accounts 
with large outstanding balances because of lack of follow up, and accounts that 
had not been billed properly. I was overwhelmed with the idea of handling the 
billing myself. Luckily, I found Erica at Silver Billing Services. It's like having an 
office administrator who is knowledgeable and trustworthy on the other end of my 
telephone. Now I can use my time for clinical issues and rest assured that the 
billing is being taken care of professionally and competently. I've never been this 
satisfied in all the time I've been in practice. Thanks, Erica! 
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