
After struggling ineffectually for years to keep up with insurance billing for my 
Psychology practice, I finally wised up and engaged Silver Billing to help me. After about 
a year of having Erica help me, I am making substantially more money, (as the 
percentage of collections she earns is significantly less than the money I was failing to 
collect). Moreover, I am much less stressed about insurance billing and collections; the 
little black cloud about all the tedious things I should be doing to follow-up claims has 
mostly disappeared. Erica is very familiar with the intricacies of billing third parties for 
mental health services. She is diligent, conscientious, hardworking, and often on the ball 
more than I am about billing and collecting. I have found that having Erica help with the 
aspect of my practice for which my temperament is least well-suited leaves me with more 
time and energy for my clinical work. If you are considering getting some help with your 
billing, I recommend her highly.  
Sincerely, 
Michael H., Ph.D. 


